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NACCM Content Domains and Care Manager Tasks 

Continuing Education contact hours must address the content domains and care management tasks 
identified as the knowledge base needed by qualified care managers.  

DOMAIN I - ASSESS AND IDENTIFY CLIENT STRENGTHS, NEEDS, CONCERNS, AND PREFERENCES 

1. Screen a potential client for care management needs to determine the appropriateness of

and eligibility for services.

2. Ensure informed consent and appropriate disclosures [e.g., explain to the

client/responsible party the role of the care manager, the scope of services provided, costs

(if any) for care management services, and the client’s/responsible party’s rights and

responsibilities].

3. Conduct a comprehensive biopsychosocial and environmental assessment of the client

which includes their formal and informal support system and may include the use of

standardized assessment tools (e.g., medical, psychological, functional, financial, safety,

legal, and social issues).

4. Assess the client’s ability to participate in developing the care plan and identify alternative

decision makers if client has limited ability or lacks decisional capacity.

5. Collect additional data by contacting relevant sources [e.g. physician(s), other care

providers, and social support systems] in order to validate and expand the information

obtained.

6. Synthesize and interpret the assessment data

DOMAIN II - ESTABLISH GOALS AND A PLAN OF CARE 

1. Collaborate with client/responsible party and support system to identify potential areas

for intervention, prioritize the identified concerns, and develop mutually agreed upon goals.

2. Identify options and resources that address the areas identified for intervention and

provide appropriate information and referrals.

3. Discuss with the client/responsible party the advantages, disadvantages, and costs of

available/appropriate options and resources.

4. Develop and prioritize action steps with the client/responsible party in order to achieve

the agreed upon care plan goals.

5. Develop a timeline for implementation of the care plan.
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DOMAIN III - INITIATE, MANAGE AND MONITOR ONGOING EXECUTION AND OUTCOMES OF CARE PLAN 

1. Coordinate services and interventions.

2. Communicate goals of the care plan with the client’s support system.

3. Monitor service delivery and intervention(s).

4. Perform periodic reassessments of client and progress towards goal achievement and

modify the care plan based on this information as appropriate. 

5. Evaluate client satisfaction with services.

6. Develop a process for termination of services.

DOMAIN IV - PROMOTE AND MAINTAIN PROFESSIONAL STANDARDS IN CARE MANAGEMENT AND IN 

BUSINESS PRACTICES 

1. Promote client autonomy and right to self-determination.

2. Recognize and respect diversity with respect to factors such as culture, religion, race,

ethnicity, national origin, age, disability, gender, gender identity, sexual orientation, and 

socioeconomic status, to uphold client’s value system, preferences, and choices. 

3. Adhere to the NACCM Standards of Practice and Code of Ethics.

4. Identify and work to resolve ethical dilemmas using consultation and supervision when

appropriate. 

5. Document professionally relevant information about the client/client system (e.g.,

assessments, care plans, services and the supports provided, communications with the client 

and other parties, referrals made, reasons for the termination of services). 

6. Participate in peer review and/or clinical supervision as appropriate.

7. Effectively manage a care management practice/program when in a

supervisory/leadership role (e.g., providing effective supervision of staff, providing 

opportunities for staff development, addressing risk management issues, effectively 

evaluating business/financial metrics, appropriately securing confidential information, and 

adhering to all applicable laws and regulations). 

8. Evaluate service quality and effectiveness.

Content domains and care manager tasks, were last reviewed, updated, and approved by the Board of 
Directors on April 29, 2022. 




