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· Item Format (Sample Item for Training Purposes)
1. A client with a documented history of mild cognitive impairment insists on living independently. Family members disagree with this plan due to safety concerns and the client’s history of making poor decisions. Given the client’s cognitive status, the care manager should
a. defer to the client’s preferences.
b. defer to the family’s preferences. 
c. initiate a protective order.
d. further evaluate decision making capacity. 
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